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What does the standard say?

5.10.1 provides basic guidance for reporting values :

 Results of each test … reported accurately, clearly, 
unambiguously and objectively, and in accordance with 
any specific instructions in the test or calibration methods.

 … shall include all the information requested by the 
customer and necessary for the interpretation of the test 
or calibration results …

 … for internal customers … or … a written agreement with 
the customer … the results may be reported in a simplified 
way. 



5.10.1 - Your Customer

Use your customer agreement to make the report as 
simple as possible.

 Information is still necessary, but not required for 
reporting.

 Section 4.4 should clarify reporting beforehand

 Measurement Uncertainty?

 Reports with subcontractors?



Sample Report Top



Sample Report Bottom

Clearly delineates 

total pages in report



5.10.2 – Minimum Reporting

 e) Methods require identification of revision date.

 “When the date is not identified in the scope of 
accreditation, laboratories are expected to be competent 
in the use of the current version within one year of the 
date of publication of the standard…method.” – R101 from 
A2LA

 f) Descriptions of items can be a simple “acceptable” 
condition unless required to go into detail per 5.10.5 
Opinions and Interpretations.



5.10.2 – Minimum Reporting

 j) Electronic / mechanized signatures acceptable if 
protected from unauthorized use and is identifiable.  
The signature can be anything, as long as it is 
traceable!



5.10.2 – Minimum Reporting

 k) Where relevant, a statement to the effect that the 
results relate only to the items tested or calibrated.”



5.10.3 – “where necessary”

Method-specific requirements

 5.10.3.2 Sampling Methods

 Qualitative / Interpretive Results

 LOD / LOQ Reporting

 Program-specific requirements

 Pesticide Data Program

 Ohio Racing Commission



5.10.4 – Does This Apply?

 YES!  Reporting is not just for outgoing reports from 
you, but for reports coming in to you, especially 
calibration reports!

 Protecting your ISO 17025 Accreditation by scrutinizing 
calibration reports performed for you

 ODA's experience with calibration reports for positive 
displacement pipette calibrations



5.10.4.4     A calibration certificate ... shall 

not contain any recommendation on the 

calibration interval except where this has 

been agreed with the customer.  This 

requirement may be superseded by legal 

regulations.



5.10.5 Opinions & Interpretations

Not to be confused with tests requiring qualitative 
RESULTS (e.g. feed microscopy / filth)

Opinions and Interpretations are strictly controlled if 
they are included in the report itself.

Opinions and interpretations may be given 
informally through e-mail, non-reporting letters, and 
according to NOTE 3, should be documented.



5.10.5 Opinions & Interpretations

 In order for a report with opinions and 
interpretations to be included in an accredited 
report, the manner of how opinions and 
interpretations are given must be contained in a 
written procedure also within the lab’s scope of 
accreditation.



5.10.6 - Subcontractors

 Customer --> Laboratory --> Subcontracting Lab

 Results reported by subcontracting laboratories shall 
be recorded in writing or electronically by the 
laboratory

Must be clearly identified for the customer to see



5.10.7 – Electronic Reports

 Should meet requirements of 5.4.7 Control of Data

 Reporting can be simplified according to a contract, 
memorandum of understanding, or similar 
document, 

 (e.g. automatic database dumping into agency's electronic 
database)



5.10.8 – Reporting Formats

NOTE 1 Attention should be given to the lay-out of 
the test report or calibration certificate, especially 
with regard to the presentation of the test or 
calibration data and ease of assimilation by the 
reader.

NOTE 2 The headings should be standardized as far 
as possible.



5.10.8 – Reporting Formats



5.10.9 – Amendments

Differentiating between an amendment (also a re-
issue) and a new report

 Typos?  Mistakes? Complaints?

 Request from customer to retest a sample?

 Reissuing a Report?



5.10.9 – Reissuing a Report



4.7.2 - Feedback

Use your customer review to provide feedback on 
reporting and how it can be improved.

 Example – Annual Customer Review from internal 
customers provide opportunities to improve reporting 
methods, especially when issues have been documented 
in the past.



AOAC Additional Guidance

 Procedures shall be established to prevent the 
production of unauthorized reports and other 
documents.



AAFCO Additional Guidance

 4.8 Requests for Splits and Referee Laboratories

 This section can be clarified in reporting, re-issuing reports 
and such if properly documented in contracts and/or 
MOUs.



A2LA Additional Guidance

 Logos of “A2LA Accredited,” “ILAC MRA” or 
equivalent are not required except for calibration 
laboratories.  Logos have a policy for use; consult 
your accrediting body for details.

 For A2LA, consult document
R105 – Requirements When
Making Reference to A2LA
Accredited Status



What if the reporting scheme is:

Laboratory -> Internal Customer -> Customer?

A2LA Additional Guidance



A2LA Additional Guidance



A2LA Additional Guidance

Basically, your original report is the 
accredited report and may have the 
accreditation logo.

Any modification or repackaging of the 
report by the internal customer negates 
the ability to attach the accreditation 
logo.


